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CUTTING EDGE TECHNOLOGY, AFFORDABLE
FACIALS, & HIGH-END PRODUCTS

REVOLUTIONARY, LUXURY SKINCARE.

The beauty industry is always changing, and success often
depends on innovation and providing premium service.
Skin Experts by Brentwood Spa is a major contributor
to luxury skincare, offering high-quality and accessible
solutions. They combine advanced technological treatments
with top-tier skincare products to meet the growing demand
for personalized care. This approach sets the brand apart,
making professional skincare accessible to a larger
audience without compromising on luxury or effectiveness.

In this Industry Outlook Document, we will explore how Skin
Experts by Brentwood Spa stands out in a competitive
market. We will highlight their comprehensive offerings that
blend state-of-the-art technology with exceptional skincare
products. Additionally, we will discuss the brand’s innova-
tive business model, which includes a flexible membership
system that promotes sustained client engagement and
enhances profitability for franchisees. Join us as we explore
expanding opportunities in the skincare market, advantages
of partnering with Skin Experts, and the robust support
system designed to propel each franchise owner to success.
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ELEVATING SKINCARE WITH TECHNOLOGY
AND LUXURY

Beyond services, Skin Experts offers a range of 
high-end skincare products that are comparable to those
of up-scale boutique brands. These products are essential
to their promise of visible results from consistent use
through professional facials and at-home care. Importantly,
Skin Experts backs their product effectiveness with a
satisfaction guarantee, offering a full refund within 30
days if customers do not see the promised results. This bold
guarantee highlights the quality and effectiveness of their
products and strengthens customer trust and loyalty,
making Skin Experts stand out in the industry.

Accessibility is crucial in the luxury skincare market. Skin
Experts breaks down financial barriers by offering 
high-quality facials at affordable prices through their
membership model. For just $89 a month, members receive
a signature facial and a 10% discount on all products, with
an increased 15% discount when purchasing four or 
more products. This structure not only makes regular
professional skincare attainable but also encourages ongoing
engagement as unused appointments roll over, ensuring
members never lose out, even if they miss a month. This
system supports continual care, which is crucial for
maintaining healthy skin over time.

In an industry where innovation leads, Skin Experts by
Brentwood Spa incorporates advanced technologies like
Micro-Current, LED therapies, and oxygen treatments,
setting a benchmark in the skincare industry. Notably, they 
ensure these high-tech services are accessible without
additional costs, with no upcharges for advanced modali-
ties like LED or oxygen boosters. This approach not only
enhances the customer experience by making cutting-edge
treatments more accessible but also demonstrates the
brand’s commitment to transparency and value, ensuring
that every client can benefit from the latest advancements
in skincare technology.

HIGH-END PRODUCTS

AFFORDABLE FACIALS

CUTTING EDGE TECHNOLOGY
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The skincare industry is witnessing a remarkable
transformation, driven by increasing consumer awareness
and demand for personalized, high-quality skincare
solutions. As a dynamic and rapidly expanding sector,
skincare continues to evolve, incorporating advanced
technologies and innovative products to meet diverse
consumer needs. This expansion reflects a wider

GLOBAL SELF-CARE MARKET GROWTH:
The self-care Market was valued at $532.47 billion
in 2023 and is expected to reach $1,937.16 billion
by 2030 at a growth rate of 4.92%.

THE U.S. HEALTH AND BEAUTY MARKET:
The market is currently worth $100.30 billion,
with annual spending per individual nearing $300.

SKINCARE SPENDING PREFERENCES:
One in three women prefer to spend more on
skincare than on other self-care areas.

EARLY SKINCARE ADOPTION:
About 66% of women wish they had started their
skincare routines earlier, highlighting the value
of early skincare education.

SPA INDUSTRY GROWTH:
The global spa industry is expected to grow
by over 17% in the next five years, with revenues
potentially reaching $260 billion.

FACIAL EXPENDITURE IN NORTH AMERICA:
Annually, North Americans spend approximately
$373.6 million on facials, indicating strong
market demand.

INDUSTRY LEADERSHIP AND EXPERTISE:
Shelley Hancock, our Chief Beauty Officer,
is renowned as one of the top esthetician trainers
in the United States. With a background that
includes hosting a top-rated wellness radio show
and authoring three seminal books for
estheticians, her involvement provides Skin
Experts with unparalleled industry insight
and credibility.

movement towards proactive self-care habits that focus on
sustaining long-term skin vitality. The following statistics
highlight key trends and data points that showcase the
significant opportunities and growth potential within the
skincare and spa industry, setting the stage for strategic
investments like those offered by Skin Experts by
Brentwood Spa.

MARKET DATA AND GROWTH TRENDS

INDUSTRY INSIGHTS
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ADVANTAGES OF FRANCHISING

A franchise is a model where individuals (franchisees) acquire the rights to open and operate a business under a more
prominent, established brand’s name and system. The Federal Trade Commission (FTC) monitors this arrangement,
ensuring transparency and equity in the franchisor-franchisee relationship. A franchise Disclosure Document (FDD)
outlining the specifics of the agreement is also included.

Owning a skincare franchise with Skin Experts offers an enticing opportunity to manage a business that promotes beauty
and skincare, become your own boss, and contribute significantly to a rapidly growing industry. This journey into franchise
ownership involves more than just a passion for skincare; it demands business insight, knowledge, effort, and understanding
that expenses can quickly accumulate. 

Key considerations such as selecting the ideal location, adhering to strict health and safety regulations, building a strong
business network, creating an ambiance that reflects the brand’s commitment to luxury and effectiveness, training staff
to uphold the highest standards, and deploying effective marketing strategies are crucial for success.

UNDERSTANDING FRANCHISING

BECOMING A SKIN EXPERTS FRANCHISE OWNER
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FRANCHISE SUPPORT

 
At Skin Experts by Brentwood Spa, our approach to 
franchising is comprehensive. We provide our franchisees
with a detailed framework for initiating and running their
operations and thriving in the competitive skincare industry.
Our support system extends across multiple crucial domains,
ensuring franchisees have the foundational and innovative
tools necessary for success. This includes aid in site selection,
advanced marketing strategies, cutting-edge technology in
treatments and products such as Micro-Current, LED, and
oxygen therapies, and exclusive skincare products. 

The journey to becoming a Skin Experts franchise owner involves several steps to ensure alignment and preparedness
for the responsibilities of franchise management. These steps include:

SKIN EXPERTS

Speak with our founding team.

Request more information by filling out
an inquiry form.

Finalize financing and territory selection.

If you qualify, review our franchise
legal documentation (FDD and Franchise
Agreement).

Hire and train your own team.

Train with our leadership team.

Locate and build out your spa with
our specifications and guidance.

Start introducing yourself to the community,
one First Free Facial at a time!

1.

SUPPORT FOR FRANCHISEES AT

STEPS TO FRANCHISE OWNERSHIP

Our commitment is to provide clear, upfront information
about all start-up costs, ongoing fees, and the robust 
support franchisees will receive. This openness helps
prospective franchisees understand the full scope of their
investment and the extensive support mechanisms that are
part of joining the Skin Experts franchise network.



THE  FRANCHISE OPPORTUNITYSKIN EXPERTS

BRAND INTRODUCTION AND OVERALL CONCEPT
At Skin Experts by Brentwood Spa, we’re not just offering
facials but setting a new standard for skincare excellence
with a commitment to affordability, luxury, and cutting-edge
technology. Our vision is grand yet straightforward— to
become the ‘Starbucks of skincare,’ making high-quality,
luxurious facials accessible in every neighborhood across
America. 

We offer exciting deals like “First Facial Free!” and “Keep
your glow, month after month” to ensure our customers get
a premium experience that turns skincare into a daily luxury
rather than an occasional indulgence. 



WHY INVEST IN SKIN EXPERTS?

Innovative Products and High-Tech Facials: We are
committed to combining revolutionary skincare with
advanced technology for proven results. Our proprietary
products, like the QÚL Beauty skincare line and state-
of-the-art equipment, are designed to meet the needs of
all skin types, providing visible, long-lasting results.
Services like Micro-Current, LED, and Oxygen therapies
are performed using the latest equipment, with no
additional charges for enhancements—ensuring clients
receive the best care at an incredible value.

Flexible and Affordable Membership Packages: Our
unique membership model offers substantial value,
featuring discounts and benefits that encourage frequent
visits and foster customer loyalty. Memberships include
significant perks such as a Signature Facial each month,
discounts on additional products, and the flexibility to
accumulate appointments, enhancing the appeal for busy
clients.

Expert Leadership and Revolutionary Skincare Solutions:
Led by a team of seasoned entrepreneurs with extensive
managerial experience in the beauty, and spa industries,
Skin Experts is pioneering the future of skincare. Our
leaders are experts in scaling growth companies and have
propelled our brand to the forefront of the industry.
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A Growing and Lucrative Market: Skincare is one of the
fastest-growing industries globally. By joining Skin Experts,
you tap into this lucrative market, catering to a broad
demographic eager for quality skincare solutions. Our
affordable, flexible approach makes luxury skincare a
feasible addition to anyone’s routine, increasing the
potential customer base.

Comprehensive Franchisee Support: As a franchisee,
you’ll receive extensive training and support. This includes
everything from selecting the perfect location to
comprehensive marketing strategies. Our initial training
covers all aspects of our business model and equipment,
ensuring you’re well-prepared to offer exceptional service.



WHO IS THE IDEAL  FRANCHISEE?SKIN EXPERTS

PROFILE OF A SKIN EXPERTS FRANCHISEE

At Skin Experts by Brentwood Spa, we are looking for
dedicated owners/operators who are passionate about
being involved in the day-to-day operations of their spa.
While we are not currently considering area development
deals, we are open to offering single-unit franchises,
converting existing spas, or adding a Skin Experts franchise
to your portfolio if you are a hands-on investor. 

If you are driven by a passion to learn and excel within a revolutionary skincare franchise, we invite you to join us 
at Skin Experts by Brentwood Spa.

We seek financially qualified individuals with a strong
entrepreneurial spirit, regardless of whether you have
a background in the beauty industry. It is essential to have
experience in business management and customer service,
as well as the ability or willingness to obtain a Spa
Director’s license. 



Email: franchise@skinexperts.com 
Skin Experts By Brentwood Spa®

8605 Santa Monica Blvd,
Unit #63174, 

West Hollywood, CA 90069
(925) 255-5780

© 2024 SKIN EXPERTS BY BRENTWOOD SPA. ALL RIGHTS RESERVED.

JOIN US
START YOUR JOURNEY WITH SKIN EXPERTS!
Step into the future of skincare with Skin Experts by Brentwood Spa, a brand that redefines luxury skincare through
accessibility, technology, and superior quality. We invite driven entrepreneurs to grow with us as we spread our innovative
skincare solutions nationwide.

WHAT WE OFFER

CONTACT INFORMATION

Revolutionary Skincare Products and Services: Merge high-tech facials with top-tier skincare products
at prices that redefine luxury.

Expert Leadership and Visionary Goals: Be guided by seasoned professionals aiming to make Skin 
Experts the Starbucks of skincare.

Comprehensive Franchise Support: From initial training to ongoing operational guidance, ensuring 
your success every step of the way.

Proven Business Model: Leverage our established model for efficient and effective 
business management. 

Marketing and Brand Recognition: Benefit from our strong brand identity and strategic marketing 
initiatives to attract and retain clients.

Innovative Membership System: Utilize flexible and affordable membership options that encourage 
loyalty and frequent visits.

Commitment to Quality and Education: Uphold our standards of excellence and continuous 
improvement in all aspects of skincare and customer service.

Ready to revolutionize skincare in your community? Join Skin Experts today 
and start your journey to success!

THIS FRANCHISE SALES INFORMATION DOES NOT CONSTITUTE AN OFFER TO SELL A FRANCHISE. THE OFFER OF A FRANCHISE CAN ONLY BE MADE
THROUGH THE DELIVERY OF A FRANCHISE DISCLOSURE DOCUMENT (FDD). CERTAIN STATES REQUIRE THAT WE REGISTER THE FDD IN THOSE STATES.

SUCH REGISTRATION, OR EXEMPTION, DOES NOT CONSTITUTE APPROVAL OF THE INFORMATION IN THE FDD BY THAT STATE AGENCY. THE COMMUNICATIONS
HEREIN ARE NOT DIRECTED BY US TO THE RESIDENTS OF ANY OF THOSE STATES. MOREOVER, WE WILL NOT OFFER TO SELL FRANCHISES IN THOSE STATES
UNLESS WE HAVE REGISTERED THE FDD (OR OBTAINED AN APPLICABLE EXEMPTION FROM REGISTRATION) AND DELIVERED THE FDD TO THE PROSPECTIVE 

9 FRANCHISEE IN COMPLIANCE WITH APPLICABLE LAW.


